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Telemental Health — A Critical
Overview for Clinicians
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Brainstorm: Name every professional responsibility you have
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- Your board
- Your ethics codes
» American Telemedicine
Assoc. (ATA)
- Telehealth Resource
Centers (TRC) Authorities

-
hd




Law and Ethics

- Informed Consent
- Jurisdictions

- What is "privacy?"
« Cultural Competence /

- Technology Choices b

- Appropriateness for
TMH vs Access to Care
- Remote Crisis Management
- Remote Reporting
- Liability Insurance
- Security & Privacy Practices...
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Pop Quiz! .

What is the main job of a licensing board?
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Effective Services
Over Video

- Lighting
Assessing Affect - Sound
: - - Camera Angle & Eye

Contact

- Internet Strength and
Clarity

- Demeanor, Dress, and
Self-Requlation




Assessing Affect

ATA Literature Search Concluded that
assessing affect over video is effective
with broadband connections, and
especially when the monitor is at least
16" (22" in the more modern 16:9 ratio)

L]
2




Anatomy of a TMH
Relationship




TMH Practice
Management

—

Websites &

Tech Choices

S\

Local Champions

Reimbursement




